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Abstract

The purposes of this research wereb (1) to study knowledge management in prison
zone five from the Department of Prisons. (2) to compare the opinion of the officials in
prison zone five, on implementation of knowledge management in prison zone five from the
Department of Prisons which classified from the personal factors, and (3) to recommend the
development of knowledge management in prison zone five from the Department of Prisons.

The populations were 920 staffs in prison zone five from the Department of Prisons. The
samples were 279 using proportional sampling method, collected data by using the questionnaire
and analyzed using frequency, percent, mean, standard, deviation, t — test and F — test.

The results of this study showed that (1) levels of knowledge management in
prison zone five from the Department of Prisons were at medium level in knowledge retrievel,
knowledge creation and acquisition, knowledge organization, knowledge codification and
refinement, knowledge access, learning except knowledge sharing was at low level. (2)
hypothesis testing showed the differences with knowledge management in prison zone five in
all factors at the 0.05 significant level. They were age, educational level, official term and
working line. (3) To develop knowledge management in prison zone five from the
Department of Prison the sample recommend the department to supply adequate computer
and internet, to organize informal knowledge sharing between government officials in all
departments.

Keywords: Knowledge management, Prison in zone five
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